705-978-3964

claudiatorres@studio98.ca

Hey! I’'m a Graphic
Designer ready to
dive 1n 1into
creating new things
and giving the best
experience ever!

@Studio98.ca

Software}l
Skills

000
000
000

Languages:

Experience:

Barista at Starbucks

May 2022 - Present

North Bay

Create a great experience for customers through
excellent service and expertly-crafted products. Have
the ability to master your food & beverage craft, work
together to inspire and nurture the human spirit - one
person, one cup and one neighborhood at a time.

Print Associate at Staples

September 2021 - August 2022

North Bay, ON

Taking and completing print orders, supervising the
self-service printing area, customer service at store
and managing the Cashier.

Leads Specialist with Generational Group.

September 2020 - April 2021.

Remote job

Created databases of information from different
companies. Researched contact and background info for
call center and mailing areas.

English Customer Service Agent and Cashier with Avianca
Airlines.
April 2018 - November 2020
, San Oscar Arnulfo Romero and Galdamez International
Spanish Airport,El Salvador.
— Greet passengers and help them throughout the whole
check in and boarding process. Starting from the
French baggage check in and any purchases made by the

passenger. Continuing with all the personal
information logged to the system and all the security
verifications. Finishing with the boarding process of
the flights. Great teamwork, organization and
management of time skills, real and correct
information administration. All the effort for the
passenger to have a great experience and flight with
the airline.

Certifications:

Digital Marketing
Shaw Academy 2018
Instructor of “ALAMAR” club and summer camp.

Summer of 2013, 2014, 2015, 2016, 2017 and 2020.

El Salvador

Instructor of Level 3 (10-13-years old girls) helping
with activities like cooking, dancing, sports, and
more. Also plan, organize and develop special
activities for the summer camp as well as those of
Arts and crafts for girls from 8-14 years old.

Digital Graphic Design & Advertising.
Digital Art 2018

Education:

Graphic Design Advanced Diploma
Canadore College 2021-2024

High School Diploma/ International
Baccalaureate

Colegio La Floresta, El1 Salvador
2014-2017

Qualities:

@ G50 52

Creative Communicative Multitasker Cash handling Leader Empathetic Integrity
And POS




